
UNE (Maintenance)

1111$1111 11•••lij"....1i1lil11t !illllill t'" ".11111.11_ 41
MR·2 • Trouble Report Rate

4_1111 l.ttJdiliW••

MR-2-02-3341 Network Trouble Re rt Rate - Loo Parity with Retail

Network Trouble Re ort Rate· Central Office

i

~

AMJJASONDJFM

2.50 ,..-----------,
2.00 +--....!x'--c.x:c.c-'\~--------I
1.50 +..:'------'x.:-:~=-.,..~~-----i

1.00 t-----~~~.i:::'~x
.1')(' .....

0.50 t:;:==~:::~~~==j0.00

Assessed liON MRAs

Parity with RetaIl

AMJ JASONDJ FM

F'CLEC ~Verizon]

0.50 r-------=-.-----,
0.40 +-~"'-"-..-.-~-.-.~x-.--:'.----..-
0.30 +--:----~...-:-~-_~__,rl

: ~ x ~

0.20 t"~=::::;;::::==:;::Z:::~'x~.~
0.10 +
0.00 +-~_~__~_-....---J

30.00~

~5k?J}PJ
0.00. . .

A M J J A SON 0 J F M

NO

YES

NO

NO

NO

NO

NO
NO
NO

NO

NO

NO

NO

NO
NO

NO

YES

YES

YES

YES

YES

YES

YES

P•.

Parity

0.06 .....63

0.08 -21.30

0.06 -3.61

0.15 -0.95

0.08 -17.98

0.14 -0.74

0.09 -19.61

0.15 1.82

0.09 -12.11

0.14 -5.20

0.06 -2.86

0.09 ·11.98

0.15 -1.15

0.09 -12.68

0.07 -0.08

0.05 ·0.30

0.06 -5.47

0.06 -3.95

0.07 -1.32

0.05 .....15

0.05 -3.33

0.05 -3.88

0.05 -0.83

SampErr ZScore

0.07 -17.10

62692 42n

383 102

62692 4277

62205 4064

70

62205 4064

60

420 124

384 111

62433 4270

62978 5089

62433 4210

43

62978 5089

63076 4898

3n 95

3679557 3944

395 139

405 92

63662 5360

62832 4277

386 91

3813097 3874

3826421 3833

40

40086 72

3645995 3852

63076 <4898

62832 42n

3879557 3944

3826421 3833

3&45995 3852

% Sub uent Ra rts

3803862 3885

3813097 3874

VZ Vol CLEC Vol StDev

63882 5360

VZ Vol CLEC Val StDev

VZ Vol CLEC Vol StDev

·01

Oct-Of

Apr-Of

Feb-02

Oct-Of

Jun-01

Jun-Of

A 01

Jul-01

Ssp-Of

Oel-01

Maf-DZ

Aug-01

Nov-01

Apr-Of

Dec-01

Ju~Of

Jul--Of

J8~02

Sep-01

Jul-Of

May-Of

Jan-02

Se 01

Nov-Of

Feb-02

A 01

M.f-02

May-Of

Dec-Of

MR-2-03-3341

MR-2-04-3341
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UNE (Maintenance)

cont...

% CPElTOKlFOK Trouble Rennrt Rate I None: Analysis Onty

VZ Vol CLEe Vol StDev SamnFrr ZScore Parihl

Mar·02 ;,iIO 3885

4.00,-----------,

3.00 t---.'-c----------J
2.00 +-"L'__'-"''''L''L'''''~ --1

')1; ••)11, .x
1.00 t-+-......._..-.............~~=.. ~..-'."-.'--.."'.:-.--J
0.00 .\----__-- -'

A M J J A SON D J F M

i---··GLEG --Veri~

MR-3 - Missed Repair Appointments

VI Vol eLEe Vol StD<, SampErr ZScote Parity

13. 12 13.91 222 YES

106 22 10.44 2.62 YES 50.00
112 18 11.n 2.85 YES

40.00 ! .I87 15 11.96 0.90 YES

8. 18 13.38 1.88 YES ~~E;?I\107 11 15.06 2.30 YES

88 ,. 12.62 2.76 YES :33.7 • 15.55 0.70 YES

3114 9 8.87 0.88 YES AM J J A SON D J F M
338. 11 8.00 500000O.00 YES

3061 • 12.78 500000O.00 YES E* ..GLEC -- Veriz.?~J
354. 11 8.23 0.26 YES

Parity with Retail

Parity with Retail

E ..s:LEC --Verizonl

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Parity

5.89 5.57

6.26 4.89
7.28 3.36

6.28 6.11

6.61 4.64

7.25 3.49

6.05 1.61

7.34 3.64

3.64 1.47

5.06 .().33

4.60 0.98

4.91 2.59

SampEfT ZScore

205 104

199 sa
201 60

203 92

168 81

193 59

187 57

3060lI eo
34590 24

31636 37
28569 33

35349 43

VI Vol CLEe Vol StDev

% Missed Re air A intmant - Loo

% Missed Re air A lntmant - Cent...1Office

Jul-01

Sep-01

AIJf1"01

Jun-01

Nov-01

Apr·01

Apr·01

Oct-01

May-01

Dec-01

Feb-02

JuJ.()'

Mar·02

J~01

Jan-02

Sep-01
A 0'

Mar-02

Nov-01

Feb-02

MR·3-G1·3341
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MR-3 - Misse~ Repair Appointments cont...

MR·3·03·3341 % CPEITQKJFQK - Missed Aooointment No Standard

Vi :i' e::.tEC VZ Vol CLEC Vol StDev SamplE" ZScore Parity L
Apr·01 25.83 0.18 636 116 4.41 5.62

~====:~~~:~}t:~======~~~r~~~~======:!~1~;~===ji~f~~~=====;~~~1~=====~===j:~!~!t====j~t!~!t=======~. ~~F~E\ --f---;N~O~v~_O~'+----'~6~.1~.t----::6_~38:t--2~5~2~09;+----'3~2:t------1--~4.~Z::3f---_O~.~7701----- a 00 t-~. '.. ~
f---::="-+-----"''T------:'3---==t-----:=t---t-----'=t----=+--~

Dec-01 0.00 32 AMJJASONDJFM
Jan-02 0.00 47

Feb-02 0.00 47

Mar-02 1.'1 62
- - -)Co • -ClEe --Verizon ;_.. ..______ I

MR·3.{l4-3341 % Missed Repair Appointment - No Double Dispatch I I None: Analysis Only

Eliminated as of 1112001

r __:---=-,p;\tz;f~;;~~""~i:PI<:tJlrC="'".__'::,.':=ifv~z~V~O~I:::_fc~L=E=C'-"V~OI::::t"S~tDe""V_-fs~.~m~pE':':".:::fz~S~'''O''''''-:;_:;:t_-p~.~n~·tyL-JI--------.-.- _
Apr-01 21.... 0.00 171 69 5.87 3.68

May-01 n.H 0.00 187 90 5.40 4.26

Jun.01 31.ft 4;19 173 64 6,81 3.98

Jul-01 24M 1.14 184 65 6.20 3_70

Aug..01 2&eo '.28 168 38 7_84 2_59

Serr01 22.47 0.00 178 37 7.54 2.98

Oct·01 22.14 0;00 140 41 7.37 3.00

:~~~~~:
20.00 I
1000 .

• oX _ •• "til _ .,ll. I
0.00

A M J J A 5 o

, •• -)Co - • GlEG __Verizon '

0.00 --~----------

IMR.3.{l5-3341 % Missed Repair Appointment - Double Disnatch None: Analysis Only

Eliminated as of 11/200~
VZ Vol CLEC Vol StDev SampErr ZScore Parity I -- - - -------_._-- -

Apr-01 K'1:2I~17 108 24 10.78 3.31

May-01 61.32 2Ua 106 31 .... 3.90 I 80.00 ,

Jun-01 11." 17.'f4 114 35 9.05 5,57 I ~ ~ /"- ! I

" 2tJJ-3 2." I
60.00· ,

JuJ-01 11.11 90 27 10.70 ! ,

Aug..01 74.61 '5t.a 102 26 '.30 3.79 I 40.00 1--._--_. ---------:-~ --
I.x· ~ ,

Se~01 ....7 24,00 .3 25 10.62 4.02 x. _
'x'20.00 -.------.:....""l:-"'--.""'i(~~ --_ .. --,. __ .._- - --I ,

Oct-01 61;10 34;48 125 2' 9.55 3.59 I !, ,

A M J J A 5 o
I _ • -)Co •• GlEG Verizon
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MR-4-0'·334'

UNE (Maintenance)

MR-4 - Trouble Duration Intervals

Me.n Time To Re air· Total

;111-
Parity with Retail

~ '"
----

y \.x. 'tI

x. "X. ~ '. 'x

A M J J A SON 0 J F M

F··CLEe. --Veri~~-nJ '
-- --~

..
~~\

x \x.
x. "')C.

~.~)(.«.«,

REDACTED - For Public Inspection 238 of 283

Parity with Retail

I'~A
.I(."X. .~ \

x· «.
.-.'" 'x.~.

A M J J A SON D J F M

i. ,_ • ·CLEC _ Verizon I

Parity with Retail

i

i

r

AMJJASONDJFM i

i··_··CLEC·-Verizonl I
~.. ~

Verizon - MA - 05/0112002



UNE (Maintenance)

Pari wIttI Retail

Parity with Retail

. -----'

E:" -.CLEC - Veriz~~-;-- ------_.. _-,

Parity with Retail

120.00

'~~j'= :,:~;[:: ~I
0.00 .!--~~~~~-- _

A M J J A SON 0 J F M

"l

:~::~-~-.+~ I. .' .. I

4000~.«"0 I

2000 ---== ',= I
QOO . . .. , .

AMJJASONDJFM I

I" * ..GLEe - V~:izo~--.J
YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Parity

cont...

6.97 2.90

8.43 3.73

8.89 0.26

7.72 2.74

9.20 2.43

7.30 0.02

8.14 -US

6.31 0.48

7.73 0.43

7.26 2.15

6.71 0.38

7.99 ·0.-46

SampErr ZScore

138 52

93 63

28013 51

136 71

141 58

286 103 5.62 1.65 YES

141 87

311 126 5.03 3.75 YES

29451 29

38894 54 5.93 4.06 YES

294 68 6.36 2.75 YES

156 105

279 78 6.33 2.83 YES

132 74

33995 64 5.15 2.06 YES

315 110 5.46 3.29 YES

26592 35

37704 33 7.48 2.05 YES

269 76 6.36 2.65 YES

31620 38 6.84 0.29 YES

23923 31

29804 41

35005 48 5.81 3.49 YES

~VZ~VO~I=j!Ce!LE:;C2V~O!.1:+,SlD<o:!!<!~v_.j=.S.!!m!!e!O!!"c.+Z!E!S!!-~'----1_!:.P!!.n!!·tyL+ "__"__
307 93 5.79 4.26 YES

VZ Vol CLEC Vol StDev

% Out Of Service > 12 Hours

% Out of Service> 24 Hours

% Cleared all troubles within 24 Hours

Feb-02

Feb-02

Jan·02

Dec-Of

Nov-Of

Apr-Of

OCt-Of

oec·Of

Se 01

Jan-02

S. Of

Ma -Of

JuJ..Of

NoV-Of

Jun-Of

Jun-Of

Ju/.Of

Ma -01

M.,-.02

Apr-Of

Oct-Of

Aug-Of

Mar-02

A 01

MR-4-07-3341

MR-4-04-3341

MR+08·3341

Apr-Of

Mil -Of

Jun-Of

JuJ..Of

Aug-01

S_t>01

Oct·01

Nov-01

_01

Jan-02

Feb-02
Mar-02

VZ Vol CLEC Vol StDev

132 74

158 105

141 87

136 71

138 52

93 63

26013 51

29451 29

28592 35
23923 31

29804 41

SampErr ZScore
7.02 3.37

5.68 2.28

6.74 2.73

7.09 1.32

7.35 1.02

7.21 1.32

7.32 0.35

5.74 1.66

7.95 1.74

6.77 2.66

7.55 -0.39

6.76 3.14

Parity

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

50'00~ I40.00 ." .

~E!S=;ts
QOO" . ,

A M J J A SON 0 J F M

,i - • '* . _CLEe _ Verizon I
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UNE (Maintenance)

I
MR... • Trouble Duration Intervals

Mean Time To Re eir· No Double Dis etchMR-4-09·3341

Mil 01

Jun·D1

Jul-01

A 01

s. 01

eLEe Vol StDtv S

69 28.10

90 20.17

64 29.53

65 32.28

38 34.52

37 27.46
41 26.80

" ZSee>re
4.01 2.27

2.59 2.18

4.32 1.92

4.66 0.96

6.20 1.39

4.96 1.73

4.76 1.70

conL.•

"'.
YES
YES
YES
YES
YES
YES
YES

Pari with Retail

25.00 r----------~

20.00 j-.--=:::-"7""~==.......=~
15.00 +-----_.~~,,~::.,..~----_I
10.00 +_1<.'-'--c:-c:~=--- --":':-'-'-'~_--j

5.00 +-----------1
0.00 +-_- - __--1

A M J J A S 0

I"~ .«- • -CLEe --Verizon '

Parity with Retail

VZ Vol CLEe Vol StDtv SBmPErr ZSCOI8 Parity
108 24 47.77 10.78 2.02 YES ~----, - .-----~

t===j:~~:±=====j~~~t==~t,;:~~~~===:~~Gf~;tt=====:~:~~~===?~~~~t=j11~oO.oo~01~:Z~?-Ci '
125 29 72.48 14.1M 1.38 YES ~ .

Me.n Time To Re air· Double Dis tch

Oct-01

Jul-01

Apr-OJ

Se~Of

A 01

Jun·01

May-Of

MR4-'O·3341

A M J J A S o

I· . * . -CLEe --Verizon I

MR·5 e Repeat Trouble Reports

Parity with Retail

~lr=¥,,:··1
A M J J A SON D J F M

l:----CLEC ~Verizon I

315 110 4.48 -6.15 NO

311 126 4.00 -4.99 NO

286 103 4.89 -2.48 NO

289 76 5.38 -2.67 NO

294 66 5.17 -0.78 YES

279 78 4.49 -5.95 NO

33995 64 4.70 -1.04 YES

37704 33 6.82 1.44 YES

31820 38 6.32 -0.38 YES

35005 48 5.51 -0.58 YES

38894 54 5,22 0.24 YES

f.!VZ=.!V~oI,-+C"LE""C,-V"O"-I-I'S,,,IDe~,_~s~.m~",,~",-+z"'S"_""''----4_!:.''''''rity,,·!--+ " ..,,_._~ ___,
307 93 4.41 -2.09 NO

% Re t Re rts within 30 011 S

Jun-01

JuI-01

Apr·01

OCl·01

JlIn-02

A 01

S 01

F""02
MlIr-02

Dec·01

MR-S-01-3341

REDACTED - For Public Inspection 240 of 283 Verizon - MA - 05/01/2002



UNE (Maintenance)

Network Trouble Re rt Rate - Cent...1Office

0.02 2.25 YES

0.03 0.07 YES

ASlessecll/CIW MRAs

-,
1

Parity with Retail

Parity with Retail

i'-*--ClEC --Veriz~

A M J J A SON 0 J F M

I- -* - -CLEC ·-Verizon I_ .. _--_.

AMJJASONDJFM

0.15 !

;Ele:':J9tl
0.00 .

A M J J A SON 0 J F M

[.. ~.. -CLEC - Verizon I

NO
NO

NO
NO

NO
NO

NO
YES

YES

YES

YES

YES

Parity

Parity

-5.68

-1.15

2.54

-3.34

-1.89

-3.62

-9.71

0.04 -17.92

0.04 -16.95

0.04 -12.94

0.07 2.79

0.02 ·23.08
0.02 -38.37

0.03 -22.28

0.04 -16.75

0.07 2.92

0.08 4.64

0.08 6.03

0.08 2.42

0.03 -D.91 YES

0.Q2 -1.28 YES

0.02 -4.08 NO

0.03 2.16 YES

0.03 -0.86 YES

0.02 -1.35 YES

0.02 1.29 YES

0.02 1.60 YES

0.03 0.67 YES

SampErr ZSCOle

SampEfT ZScore Pa .

0.01 -<4.96 NO

2.37

2.31

3.19

SempEfT ZScont

0.00

1.56

1.65

204

1.29

3845995 14091

3828421 14031

94079 14766

3879557 14408

3813097 14142

3803862 14222

3879557 14408

3845995 14091

3826421 14031

67622 17666

70309 18042

74070 16221

76117 15242

357 270

401 182

40086 127

93

132

123

137

7n74 15413

81057 15329

94079 14768

3813097 14142

3803862 14222

VZ Vol CLEe Vol StDev

VZ Vol CLEC Vol StOev

VZ Vol CLEC Vol StDev

... '08
136 256

157 210

275 226

360 203

Network Troubl. Re rt Rate· Loo

.... 67622 17666

:0.0 70309 16042

;:-,I.iI1 74070 16221

'j!;Qi3 76117 15242
i;;:-~ n774 15413

81057 15329

A 01

Sep-Of

Apr-Of

Ja~02

Feb-02

M.r-02

Mer-02

May-Of

JIJ~Of

Jui-01

JIJ~Of

Dec-Of

JIJ1-01

Oct-Of

Sep-Of

Apr-Of

Feb-02

Jan-02

JuJ.Of

A 0'

Oct-01

Nov--Of

Nov-Of

Apr-Of

Jun-Of

Oct-Of

Ja~02

Sep-01

A_,

Nov-Of

Dac-Ol

May-Of

M.r-02

MR-2-02-3342

MR-2-03-3342

MR-2-D4-3342

REDACTED - For Public Inspection 241 of 283 Verizon - MA - 05/0112002



UNE (Maintenance)

MR·2-05·3342
MR-2 - Troub" Rennrt Rate

"A CPElTOKlFOK Trouble Rennrt Rate
conL••
r I None: Analysis Only

A M J J A SON 0 J F M

l-.~ --ClEC - Verizon :

MR-3· Missed Repair Appointments

MR·3-01-3342

May-01

Jun-01

JuJ-01

AUfJ"01

S.".01

Oct-01

Nov-01

Dec-01

Jsn-02

FeI>-02

Ma,-02

% Missed Re ir A ointment - Loo

VZ Vol CLEC Vol StDev

68 153

47 192

113 176

199 172

159 158

156 176

234 138

30608 106

34590 75

31636 101

28569 92

35349 92

intment - Central OffIce

6.04 2.89

6.89 2.26

5.66 4.58

4.21 3.23

5.37 4.91

4.84 3.08

4.87 4.63

2.74 0.07

3.42 0.89

2.79 0.94

3.04 1.54

3.36 1.22

Perity

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES

40.00

30.00

20.00

10.00

0.00

Parity with Retail

• 1\

JV '-"\
\ ~

)II __)II. of( - oK- ... • "'IC.«_"'IC_..lIC

A M J J A SON 0 J F M

[* ..CLEC~var:§']

Parity with Retail

~ «- . - CLEC~Verizon !

A M J J A SON 0 J F M3114 10 B.41 0.91 YES

3369 12 7.66 500000O.00 YES

3387 12 8.99 1.21 YES

3051 14 7.65 500000O.00 YES

B8 45 6.14 2.08 YES

3545 20 6.11 500000O.00 YES

39 20 9.19 0.85 YES

61 25 7.57 0.46 YES

138 26 5.54 1.31 YES

167 32 5.17 0.30 YES

193 15 B.35 1.30 YES

~VZ:..:V-"OI,--+C"LE"",C"V"O~/-l-'S",tDe""_-I"S"'mpE:eE~"'-IZO;S"OO""'"'----l_';'P::'''rlty!--+ ~__.. -------,
26 19 5.B1 0.66 YES

Jul-01

Oct-D1

Jun-01

50 0'

Aug-01

May-01

Nov-01

Dec-01

REDACTED - For Public Inspection 242 of 283 Varizon - MA - 05/01/2002



UNE (Maintenance)

'.
o J F M

~~ggl 2':
~:~~ ;;1.·..·.
0.00 ~ )()l

A M J J A SON

.~_~*'.CLEC~ve~izO~~
None: Analysis Only2

'"00I'"00
15.00
10.00
5.00
0.00

conL..MR-3 • MI•••d R. air A Intments

VZVOI eLfC Vol S/Do' S. " ZScore Parity
708 221 1.96 2.61

939 31. 1.60 2.08

956 229 2.13 3.51

1314 213 2.10 2.19
1259 205 2.35 3.00

855 181 1.88 2.10
1241 159 2.06 2.79

25209 88 2.56 1.05

80

60

92

100

irA Inlm.nt· No Double Dis tch

VZ Vol CLEC Vol S/Do' S.mpErr ZS..,. Parity

81 118 4.05 1.92

119 160 3.92 2.79

131 133 5.05 4.09

238 133 3.93 3.44

319 109 4.34 3.92

282 142 2.98 2.62

323 100 3.93 3.47

OJoCPElTOKfFOK . Missed A lntment

FetJ.02

Mar·02

Jul-01

Jun-01

JtJn.01

J8n-02

Apr-Ot

Jul-01

Oct-Of

AUfI"01

May-Of ,i

Sep-01

MR·3·03·3342

MR·3·04-3342

A M J J A S 0

I .. * -- CLEC - Verizo_nJ I_ _ J

'Ii Missed~ air A Intment . Double Dis tchMR-3-05-3342

Apr"()1

Me 01

Jun-01
Jul--01

Aug-Of

Oct·Of

VZ Vol CLEC Vol ~

13 48

12 51
20 52

18 50

32 43
38 57

48 56

SampE." ZScore Parity
14.43 3.93

16.04 1.77

12.55 3.34
12.31 4.08

11.65 2.36
9.50 4.34

9.12 5.78

None: Analysis Only2

---_.--,

~ooI00.00

40.00

20.00

0.00
A M J J A S 0

j--*--CLEC -Verizonj i

_._-_..~--~~
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UNE (Maintenance)

Parity with Retail

Parity with Retail

Pari with Reta~

!-·*--CLEC -Ve~~-nl

A M J J A SON 0 J F M

40.00I -I
~~ ~~=: :;.:,,1·

A M J J A SON 0 J F M

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES
YES

YES
YES

YES

YES
YES

YES
YES

YES
YES

Parity

P.
3.01 1.84

2.91 3.66

2.31 3.07

" ZScore

4.25 2.59

3.41 3.19

2.32 4.32

2.12 3.05

1.70 1.01

2.06 3.12

2.12 1.99

4.56 2.98

1.76 2.83

25 25.41 6.03 1.75

20 17.05 4.69 1.56

26 14.43 3.09 0.60

19 8.40 2.54 3.0a

32 9.98 1.93 1.08

45 22.52 4.14 3.58

12 15.23 4.41 1.82

15 13.77 3.69 2.88

14 15.09 4.04 1.17

12 11.88 3.44 1.50

20 114.92 25.77 0.32

10 13.42 4.25 1.51

CLEe Vol StDev SampE" ZScore

68 153 20.65

47 192 26.10

113 176 37.81

234 138 31.82

159 158 20.64

156 176 26.44

199 172 22.16

38

86

61

26

167
193

136

3114

3387

3S45

3369
3061

28569 92 19.69

34590 75 18.32

35349 92 20.35

31636 101 17.81

30608 106 17.51

VZ Vol CLEe Vol StDev Sa

VZVol

Mean Time To Re air· Loo Trouble

% Cleared .lIlroubl•• within 2.. Hours

Oct-Of

Jul-Of

Nov-Of

J."..02

AUQ-01

S.~01

Jun-01

Feb-02

Apr-Of

Jun-Of

Apr-Of

Dec-Of

Sep-Of

Oct-Ot

Me -01

Juf-Of

Aup.Of

Nov-Of

Mar-02 ;,'

VZVOI CLEC Vol S/Dev SampE" zs""", Parity

Apr-ot .. 172 5.92 0.69 YES
May-Ot 133 237 ".81 1.68 YES

,mooI ":'dJun-Of 162 198 5.15 3.20 YES :..
Jul-Of 260 197 4.23 1.75 YES

A f 352 173 4.26 2.05 YES
Se Of 323 208 3.90 0.51 YES ~E::
OCt·Of 372 164 4.14 -0.05 YES

Nov-Ot 33996 116 3.60 1.90 YES 0.00
Dec-Of 37704 6S 4.67 2.47 YES A M J J AS 0 N 0 J F M
Jan-02 35006 113 3.79 2.56 YES
Feb-02 31620 108 4.10 2.83 YES i·· .. · 'CLEC -Verizon I

Mar·02 3.... 112 4.12 2.70 YES

MR-4-o2·3U2

MR4-03·3342

MR.....O..-3342
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UNE (Maintenance)

MR-4 - Trouble Duration Intervals cont. .•

~'* - .CLEe --Verizon !

Parity with Retail

Parity with VADI

80.00 ,----0----------,

60.00 +;x-.r~:::.......=-:=''''''''''~~'O=4:::+=>O=~
.)C.~.")I[."IiI.~-.,lIl ••)C

40.00 +---"---..:.....-----'''-x_~..x-"~~,-I

20.00 t-----------j
0.00 +-__- ~

Parity with Retail

A M J J A SON 0 J F M

40.00 T----------,

;~:j:7~
0.00 =~

A M J J A SON 0 J F M

25.00!
~.~ _"x_"_"_"'_"8_"_"'_"_"_"_-=-"-"_"_'_H~

A M J J A S 0

L l-"* -'~LEC --VerizOOl

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Parity

YES
5.45 3.46

4.99 4.84

4.77 3.80

4.71 3.09

4.66 4.42

4.65 2.47

4.98 1.91

5.84 3.07

4.97 2.96

5.10 4.23

5.31 4.48

SampErr ZScore
10.88 1.07

Ir - No Double Dis atch

253 157

343 147

22 141

308 113
352 139

129 188

147 162

119 180 18.99 2.24 3.43 YES

319 109 16.79 1.86 2.50 YES

238 133 20.16 2.18 2.90 YES

323 100 18.09 2.07 2.61 YES

282 142 18.26 1.88 2.12 YES

131 133 22.76 2.80 4.06 YES

26013 100

29451 72

147 162 5.45 3.09 YES

129 188 5.04 1.64 YES

253 157 4.55 2.16 YES

343 147 4.53 1.74 YES

26592 101

23923 87

308 173 4.10 -0.32 YES

352 139 4.37 -0.73 YES

29804 94

26013 100 4.10 1.53 YES

29451 72 5.05 3.13 YES

26592 101 3.99 2.04 YES

23923 87 4.51 1.76 YES

29804 94 4.47 2.01 YES

VZ Vol CLEC Vol StDev

% Out of Service" 12 Hours

% Out of Service" 24 Hours

i.!VZ:..!":!!"''-,,1'C::!LE:;Cc:"~O!!,I.,fS~IDo~'~~S:!;'_~~",:+Z~S~con>~~=l_.!:p:;.rlty:!?_i-~~ ~_~_ . " _
81 118 18.18 2.62 2.38 YES

Jan-02

[)«-Of

A -01

A -Of

May-Of

Jul-Of

Nov-Of

5e 01

OCt-Of

Sep-01

Jun-01

Nov-Of

Dec-Of

Aug-01

Jan-02

A 01

Jul-01

Feb-02

Jun-01

Jul-01

"01

Od-Of

Jun.01

OCt-Of

",.,-02

sa 01

Aup-Of

"'a -Of

MR-4-07-3342

MR-4-01-3342

MR-4-09-3342
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UNE (Maintenance)

MR-4 - Trouble DUl'lItlon Interval.
M..n Time To Re Ir - Double 01. aleh- MR-4-10-3342

Apr-01

MIly.01

Jun-01

Jut-01

Aug-01

Sep-01

Oct-01

48
51

52

50

43

57

56

Sam rr ZScore

18.07 5.65 1.11

36.48 11.70 1.86

35.69 9.39 1.10

29.47 8.10 4.37

26.97 6.30 0.98

27.86 5.83 2.80

51.34 10.10 2.89

cont...

P4"
YES

YES

YES

YES

YES

YES

YES

Parity with VADI

80.00,------- -,

60.00 +-----""'---~.-I

40.00 k,..L.::::::::::"::':---"''''---~~____l
)( - - • til· • - « ••• "IiI _ •• fl • - - III ••• III

20.00 +------=-----1
0.00 l-__~~--__~__.j

A M J J A 5 0

j--*--CLEC-Ve~

MR-5· Repeat Trouble Reports

Parity with Retail

A M J J A SON 0 J F M

~ClEC~ver~~

--....
)(. 1(. ox·..le· 'le_ . ~.\

~-"I(·ox-.,Il·"

80.00

60.00

40.00

20.00

0.00
YES

YES

YES

YES

YES

YES

Parity

YES

YES

YES

YES

YES

YES4.43 5.31

4.68 5.48

3.46 0.50

4.25 1.40

3.59 1.47

3.79 1.18

3.63 1.00

SampErr ZScore

6.34 4.93

5.42 4.63

5.39 5.37

4.71 3.60

4.61 3.78

323 208

372 164

33995 118

37704 85

35005 113

31620 106

38894 112

VZ Vol CLEe Vol StDev

94 172

133 237

152 196

260 197

352 173

% Re at Re rt. within 30 Da •

Apr-01

Jul-01

Jun.-01

M.,-02

FBI>02

A 01

Nov-01

May-01

MR-5-01-3342
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UNE (Maintenance)

!!ljijli....lPiMI.I_IIJI! il II :''1111i1l 'M _.,
MR·2 • Trouble Report Rate

$Ill: 'I

D J F M

P withVADI

~-';~:CLEC--Verizon I

Pa' with VADI

Assessed I/elW MRAs

I· -- -.CLEC - Veriz:i!ij

!-----CLEC -Verizonl
~ ,

A M J J A SON D J F M

AMJJASONDJFM

"- ~

/ ......, -....../
J •

Iv •
•

8600,.0000 I ~
:~:: ~.=========-=---==--~=--~':::~.:.:=
O,OO':'--~

AMJJASON

NO

NO
NO

NO

YES

YES
YES

YES

YES

YES

YES
YES

Parity

Parity

0.36

0.65

-1.71

-1.57

-5.08

0.31

0.21

0.36

-6.45

1.31

0.73

-1.04

0.67

-1.71,

-1.50

-0.10

-0.B7

0.04 500000O,00

0.04 -1.16

SampErr ZScore

Sam rr ZScore

4

4

2

6

6

2373

1763

17

5

5

B

10

2516

2522

2127

1946

1560

4

7

2027

2711,

2637

2533

2B01

CLEC Vol StDev

119883

121,691

% Subs uent Re rts

VZVoi

VZ Vol CLEC Vol StDev

Networtl. Trouble Re art Rate - Loa

CLEC Vol SlDev SampErr ZScore Parity

1580 1.15 YES
1763 0.03 YES 0.25
1946 0.98 YES 0.20
2027 2,11 YES

0.15
2127 1.93 YES
2373 2.00 YEs 0.10

2522 2.30 YES 0.05
2516 2.22 YES 0.00
2533 2.15 YES
2637 1.07 YES

119883 2714 0.07 1.30 YES
124691 2601 0.08 2.61 YES

Networtl. Trouble Re rt Rate· Central OffIce

Oct-01

A -01

JtJno.01

Jul-01

Stt 01

Nov-01

Aug-01 "

A 1

JuJ.01

Ma 01

Jun-01

Dec-01

Sa 01

lttar-02

Jun-01

Feb-02

Oct-01

A -01

A -01

Mar-02

Feb-02

JU/-01

Dec-01

Jan-02

NOv-01

Jan-02

Jan-02

oct-Ol

A 01

Feb-02

Mar-02

May-01

Nov_01

Dec-01

MR-2'()2-3343

MR-2.()3·33043

MR-2-G4-3U3
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UNE (Maintenance)

MR·2 • Trouble R.....rt RIlle cont...
"10 CPEfTOKlFOK Trouble Rennrt Rate I None: Analysis On'"

ParityVZ Vol CLEe Vol StDev Sa;;;;:;;;" ZScore

~_~;;;;:;~'~01!+;";;""''' If. ,'iY::/{f;';:{":1 ,,,;!jjf.1 1--_-"~580~-_-+_--_+--~.6~.7~1+_---_I
Mlly-Of 1763 ·7.06 5.00 ,_-,,- --,

Jun-Ot 19046 -13.26 4.00 +-_-'_'."c- ----<
Ju/..01 ,;;::H :l:': lliiHmi<s':$l 2027 -4.21 .x

... .... LillL~...·__+_-=:=I_--I__-+-~jf--__, 3.00 +".--"'----:---------1Aug-Of:"" ~ 2127 1.09

Sep-01 2373 -2.17 2.00 t:~:;:;2.::~,;:::.,~.~..;;,.x~.•~::::;.,~.~.~'=::j
OCt-Of 2522 -2.19 1.00 )t ••x

Nov-Of I:':;.~_' 2518 0.58 0 00 +----- - ---1 '

t=jO'~'·~01ill:IT::IT:jllilli~~~ii==j=j2~53~3t=jt=jt==±===:_ . AMJ J ASON DJ FMJ'Jlln-Ol ~~ 2637

Feb-02 f'.,L".;o;LX": :<;i- 2714 I .. _ . . CLEC _ VerizOI; I

Mar.021>: _.., ::'·,*,ttI 2801

MR-3 - Missed Repair Appointments

Parity with VAQI

Parity with VADI

I ...... - - CLEC ----.:.- Verizon II

, ~- .---.J

'~oo~
'EE -.0
20.00 .' .. ' .

0.00 . •••••. . .

AMJ J ASON DJ FM

YES

YES
YES
YES

Parity

SSST-1.79

0.69

-0.24

-0.05

500000O.0038.12

29.69

5ampEfr ZScore

2

3

262
191

VZ Vol CLEe Vol StDev

% Missed Re ir A ntment - Loo

% Mined Re ir A lntment - Central Office

Ju/.01

Jan-02

Jun-01

Apr-Of

Oct-Of

5ttp-01

Aug.-01

FoJ>O'

Nov-01

May-Of

Dec-Of

"'ar-02

VZV., CLEC Vol S/DO' SampE" ZS_ Parity

Apr-Of 4 0.37 YES
May-{n 5 0.63 YES

:~~b jJun-Of 3 0.64 YES II

JuJ-Of 7 -0.22 YES
A 1 2 -4.03 SSST

:. /S 01 17 0.28 YES
OCt-01 7 0.72 YES .

YES
20.00 ~

, k. : -::-Nov-Of 5 0.79 0.00 ~
Dec-Of 4 0.52 YES AM J J A SON D J F M
J.".02 5 500000O.00 YES
Feb-02 97 4 14.04 -0.48 YES ,----~. "I

I·-""--CLEC -Veriz0!1~
M8,-02 97 1 24.22 5000000.00 YES

MR-3-01·3343
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UNE (Maintenance)

I
fMR.3.03.3343 ,

cont...
I No Standard

VZVol SampE" ZScore Parifv I

I • ",L_- --CLEe - Venzon I i

---'
MR-3~343 % Mis'ed R.....ir A.........lntmenl - No Double Di......lch None: Analysis Onty2

Eliminated •• of 11(2001

JU/-01

VZ Vol GLEG Vol StDev

4

6

4

7

16

SsmpEn- ZScore Parity

-0.29

1.03

0.03

-2.07

1.24

0.96 ~l:~ ~:-"_.:
AMJJASO ['

I--* ..CLEC -ve'iz.~~j

% Mi...c:I Re .ir A intment • Double Dis IchMR-3..oS·3343

Apr-01

M. 01

Jun-01

Jul-01

A 01

StJP-01

Oct-01

VZ Vol GLEe Vol StDev SsmpE" ZSCOfft

-0.92

-0.63

1.47

Parity

None: Analysis Only2

1

120.00E ~ i

'~lci2:j I
A M J J A 5 0

--- _._~-------------._-
REDACTED - For Public Inspection 249 of 283

____I..=*="=":'C::L::E::C:::-=-="==v:'e='i:::zo=n!

Verizon - MA - 05/01/2002



UNE (Maintenance)

MR-4 - Trouble Duration Intervals
:..1111111•••

-
Parity WIth VADI

Parity with VADI

YES

YES

YES

YES

YES

Parity

0.45

0.12

-0.71

" ZScore

21.27 0.66

13.14 -0.98

So

3

2 18.48

1 21.23

CLEC Vol StDev

262

191

VIVo!

Mean Time To Re ir· L.oo Trouble

, ....11

14.72

Mean Time To Re ir - Central Office Trouble

JIIn-02

Jun-01

Ju/.01

Apr-01

Oct-01

Feb-OZ

A 01

Nov-01

Dec-01

Sep-01

May-01

MR-4-02-3343

MR-4-03·3343

VZVol CLEC Vol StDo, Som " ZS""" Parity

Apr-01 • 2,08 YES

May-01 5 1.32 YES 50,00
Jun.01 3 1.31 YES 40,00
Ju/.Ot 7 0,86 YES 30,00

.. ,
A 01 2 ·2.67 SSST

I
5.".01 17 2.17 YES 20.00

~
Oct-01 7 0.97 YES 10.00 .X x- .,1(- .)C ••ll. -PI • .,I(

5 0.21 YES 0.00
ll-~'"ll'

Nov-Ot

Dec-01 • 1.24 YES A M J J A S 0 N 0 J F M

I
Jan-02 5 0,58 YES

Feb-02 97 • 15.14 7.72 0.62 YES 1-· .. ··ClEC -Verizon I
0.36 YESM.r-02 97 1 10.79 10.84 --_._- -~.--!

MR-4-04-3343 P.-i1y with VADI

VI Vol CLEC Vol S_ SlImpE" ZS""" Pilrity

Apr-Ot • 1.31 YES

May-01 6 0,56 YES

'~oo~ IJun--Dl • 1,4. YES

JuJ.<)l 7 0.78 YES

Aup-01 2 -0.61 YES

So 01 17 1.84 YES
'~~5:;';/";

Oct-01 7 1.58 YES

Nov-Ot 5 0.23 YES 0.00
Dec-01 • 1.16 YES AM J J A S 0 N 0 J F M
Jan-02 8 1.45 YES

Feb-02 288 6 18.81 1.16 YES I· .....CLEe - Verizon :
Mar-02 359 2 30.85 500000O.00 YES
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MR.... • Trouble Duration Intervals cont...

I
i

J

A 5 0J

Parity with VADI

Parity with VADI

Parity with VADI

I· ... -·CLEC --Verizon ! i______J

A M J

A M J J A SON 0 J F M

120.00!
'~~7ff.: 5:;: I

AMJJASONDJFM

I· -"* --CLEe.~ Verizon i

L__'=========-

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Parity

Po""

2.60

1.47

1.16

3.32

2.90

0.32

2.94

2.06

4.44

1.27

0.25

0.60

1.16

1.75

1.54

1.43

0.82

0.34

1.73

1.74

2.61

1.49

1."

-1.01

-0.60

zs..,.

49.18 500000O.00

19.81 2.83

43.040 500000O.00

18.72 1.13

SampEfT ZScore

SampEtT

6

3

4

7

5

5

5

2

7

6

6

3

2

5

4

,

6

7

4

4

6

,

17

17

16

ir • No Doubla Dis Ich

CLEC Vol StDev

347

263

347 1

283 6

-"VZo..:cvo"'_t'c"LE""c..:v,,,o:..'-fs"tDe",-,_+s"."m",pE""'"-fZ"S"'OO""~_+---"P''''''''!2-_'- .. ------,
I

VZ Vol CLEC Vol StDev

VZVol

% Out Of SltfVlce > 12 Hours

% Out of Service> 2,( Hours

NOV-Of

Apr·Of

s....'
Oct-Of

Feb--02

Jan-02

A 1

Mar-G2

Sap-Of

Jun-Of

Jul-01

Apr·Of

oct-Of

Apr·Of

Ju!-01

Jul-Of

Jun-Of

Dec·Of

Jun-01

Nov-Of

A 0'

Ocl-Of

May-Of

A 0'

AI. ,

MR....·07·3343

MR-4-0B·3343

REDACTED - For Public Inspection 251 of 283 Verizon - MA - 05/0112002
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UNE (Maintenance)

IMR-4.10.3343 1
MR-4 • Troubl. Duration Intervals cont...

Mean TIme To R.....ir· Double Disnatch I Parity with VADI

~__:O;;;:;_'_0_,.Ei'lmi:i·itodiLI·i~TiO.I20iOI1;1,;_~~A~__;~VZ~V~OIi::::~C~LE~C~V~O~I~S~t",,~,=~s~.m~""~"Qz~s~,~o~"=:::j=!P~'ri~·~ L=!=I================= .._=~

:~~!::[if.::'.::ii'...i"'::Hi:~!l.·.lll:·!j..--+---1---+---I---.,-.,.+-YE-s-I' :~:~~ I ii'~'\:'~... '.' ,.1 1

Sep-01;{ ";"7 ;T~ 0.78 YES__ ~. I
Oct-01 7 '17. ~2 0.92 YES 20.00

0.00
A M J J A S 0

I • --~--"-----I

L*··C~..§~ -Venzon:
L- _

MR-5 - Repeat Trouble Reports

Parity with VADIrts within 30 Da s

!l!'VZ~VO!!!I_I'C::LE="-C!V:!!oI!....!.:!SIDe~!.v_+S~.~m!!!""~":..t'z"S!!:'""'!!!!-,,+-!:P~.rityJ,\·LJ----------- _______________

~ ~: ~~~ 12000

1

~ I

'; .~ ~ '~~ 3#i:.<.~ I
5 1.59 YES 0.00~ •..
• 1.31 YES A M J J A SON D J F M
8 0.75 YESJ11fI-02

Oct-Of

Ju/-01

Apr-01

Jun-01

Sep-Of

A 01

Mar·02

May-01

Nov-Of

Dec-01

Fl!Ib-02

MR-5-01.3343
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MR·2 • Trouble Report Rate

IMR-2-02-3345 I Network Trouble Reoort Rate· LOOD I Paritv with VADI

~EI
VZ Vol CLEe Vol StDell SamplE" ZScore Parity I

"'"I0.20

0.15·

0.10

0.05

0.00

L
N o J F M

MFJ

Parity with VADl

N 0

119883

124691

"VZ"-,-VoI"'--fC"LE""C-,V,,,O:..'-fS"tDe~v_-FS."m::!pE""'"-fZ"S"co""~_+-...::p,,.rity,,·'---f-----------------~-----

~E 1~2~""'" :=2:'.:7'::::-----~----I !

0.00 =:
I

Network Trouble R. rt Rate· Central Offie.

Ja~02

Mar-oZ

NOli-Of

Feb-OZ

Dec-01

MR-2-03-3345

i-verjzo~
~J

•

MR·2-04-3345

NOIl-01

Dec-Of

Jon-02

% Subs uent Re rts

VZ Vol CLEC Vol SIDell SampErr ZScore Parity

Assessed I/CiW MRAs

lH~1
4.00 r--------------I
2.00 f-----------j

0.00 '------------1
N

-Verizonl

REDACTED - For Public Inspection 253 of 283 Verizon - MA - 05/0112002
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UNE (Maintenance)

MR·2-D5-3345

MR_2 _Trouble ReDort Rate

'1. CPE/TOKIFOK Trouble Report Rate

cant..

None: Analysis Only

Nov-01

Dec-01

Jan-02

Feb·02

Mar-02

1.24
CLEC

...'A
IIHlA
IIHlA

""A
IIHlA

VZVOI GLEG Vol SfDev SampE" ZScore Parity

·""~·'-~"··--·----l,

MR·3-01·3345

MR-3 - Missed Repair Appointments

% Missed Repair Apoointment - LOOD I

N

-Verizon

Parity with VADI

Nov-01

Dec·01

Jan-02

Feb-02

Ma,-02

~:>F' VZ Vol GLEG Vol StDev

17.13 #lNfA

11;1S11lN/A

11.30 I#NIA

22.51 IIN/A 191

17.58 #IHIA 262

SampE" ZScore Parity I

25.00 r---------_

~~.~~I' ----
10.00 .-

5.00

0.00

N o J F M

fMR.3-02-3345 % Missed Renalr Annointment Central Office

-Verizon:

Parity with VADI

F M

Nov·01 11.31 JNfA
Dec.Q1 .... IIHlA
Jan-02 "OS IIHJA
Feb-02 '.25 ItHIA 97

Mar"02 6.19 '#lN/A 97

REDACTED - For Public Inspection

SampE" ZScore

254 of 283

Parity

12'00~
1~~~ ===.
6.00 . --- ---
4.00 -- --
2.00 --J

0.00 -------J

N 0 J

!-Verizon i

Verizon - MA - 05/01/2002
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I MR-3 - Missed ReD.lr ADoolntrnents cont...
!MR-3-G3-3345 ! %CPEITOKlfOK • Missed Annnintment I I No Siandard

" VZVol CLEC Vol StDev S.mDE" ZScore Parity -----
Nov·01 .... fIHIA I

Dec-01 .... flHJA MO
Jan-02 ...•...... flHJA
Feb-02 •••• flHJA MO •
Mar-02 .. '.. ,. fIHIA 4,00

N

MR-4 - TrOUble Duration Intervals

Mun Time To Re Ir - l.ao Trouble

_.-.J

MFJo

Pa· with VAOI

N

i
L

ParitySampE" ZScore

21.23

18.48

CLEC Vol StDev

'91

262

Feb-02

Nov-01

Jan-02

Mar-02

MR-4-G2-3345

Mun Time To Re Ir - Central Office Trouble

VZ Vol CLEC Vol StDev

F Mo J

Parity with VADI

11500000E-'~ I

500=~_~~~
0,00 =

N

ParitySam " ZScore

10.79

15.1497

97

Jan-02

MlIr-02

Feb-02

Dec·01

Nov-01

MR-4-03·3345

I-verizon ~
L~ =-==~_
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Parilv with VADI
,

MR-4-04·3345

No,_o~liliIilONIA~~~VZ~"~oI~~C~L~E~C~"~oI~~s~.,.~,=¥s.~mi!nF~'":+Z~S~';""'!::=+=~P.~rl~ty;:::+!I==================::
=~~ .\./'~,;;,,;,,-~.,!!=~••~AI--2-BB+---+--+--+---I--_---l1 ;H~ I---=----- "I
Mar-02 ;_~ 359

rmrn1li1lillill1D IIiIliII1D!lmi..!I;~ _

~ MR-4 - Trouble Duration Intervals conL..

% Cleared (all troubles\ within 24 Hours

N o J F M

-Veriz.~

MFJo

Parity with VAQf

80.00t
60.00 -~.
40.00 ------------

20.00 ----------

0.00 -_-_------

I N

L~

Parity

347

283

VZ Vol CLEe Vol StDeIl

% Out of Service> 12 Hours

J8n-02

Dec-Of

Fe/).02

Mar-02

Nov-Of

MR-4·07-3345

Parity with VADI

283
347

l.!!VZ=..!":!!oI'---fC::!LE~C,","::!O!!.I--fS!!!"'~'_--!=S~.!!!f!~",-+Z~S~CO~"'------1_-'=P"'rlty",,-_!-__. ----:

% Out of service> 24 Hours

J.".02

Nov-Of

_0'
_02

Mar·02

MR-4-01·3345

N o J F M

!-Verizoni
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~1!1I-1Il.I!II!!Iiilllllllllil_IIlI-.iI!~IIlIll!i.i!l!.l!!l!jj··iii1·jjj]i1UIIl!!l.ill!!.l!iIlI~·~1!~!'!I~"IIIl~'~lilI'.'.'.tlllt-IIll'I!lII'IIl'I'tt••!ll1·.II'II.IlI!lWIIIIIIIIIIWI!IAllllillllllt,lIlI!llliIIAlli.
lli MR.5 • Repeat Trouble Reports

MR-5·01·3345

Nov-01

Dec·01

Jan-02

F.~02

Mar-02

% Re at Re rts within 30 O.

VZ Vol CLEC Vol StDev

fNlAlINIA
!A,' 288

ifNi.' 359

SampErr ZScore Parity

Parity with VADI

64.00I62.00 I

~~.gg .f-::::~~::=~;;:::t-Z~=56.00 +- .. /- -,.."", ./
54.00 1--------------1
52.00 l-_~-~---___l

N D J F M

REDACTED - For Public Inspection 257 of 283 Verizon - MA - 05/0112002



UNE (Maintenance)

MR-2.o1-3200 I Network Trouble Report Rate I Parity with Retail

VZ Vol CLEC Vol StDev SamDErr ZScore Parity

1\AA: 0468088 3255 0.09 -12.99 NO

::::: ;;::·.~~:;~;:c .~;,".i;:!i!i:;Lii:!i:;;':":+:':;;'_=:::.1E.-t-:;:;;;~;:,~~:~---:~~~4;;°t--_-+---:~:':~::01_-~_;;:;:;::3---:~7.~o---,
JuJ.01::":;;:'U:i:':jii_l>,_i;;(;~i ;!:W 0475215 3310 0.10 -9.44 NO

AUQ-01 ';:;-<';10i;8 471405 3492 0.09 -16.67 NO

Feb-02 ;>i;:l'-h1r.H1Lt;;; >;tM 454859 3883 0.07 -14A1 NO

Mar-02'::OlZlt'; >Ollie 0450705 4185 0.07 -19.13 NO

2.50,-------------,

2.00 +--~-...x----------I
,.x __x )(

1.50 +...----,c--o-;-'---'"e,....-.,......,"----"<,.,--~
'x' 'x

1.00 -t--'o----'---------I

0.50 t~=::;:.:~~~~~~~~~0.00
A M J J A SON D J F M

!----·CLEC -VerizonJ

MR-2.o5-3200 % CPElTOKlFOK Trouble Reoort Rate I None: Analysis Only

VZ VOl CLEC Vol StDev SampErr ZScore Parity

J J A SON D J F M

I-::--·-;--CLEC -Verizon:

Apr-01 468088 3255 0.09 -9.78

Mall-01 478423 3240 0.10 -15.16 400 1
Jun.01 479179 3290 0.11 -17.26 I
JuJ.01 475215 3310 0.11 -14.87 3.00 'JI_.~."~,,,~,.)(-._X._X.'JI'''''_'

AUfl-01 04710405 3492 0.10 -23.52 2 00 --."x-"=~--;'''''-----',·",,_.rl

Se~o11\' ..,;:4"'.7"3.:;17+-_..;344""'S'f-__-t_..;0,,.09"'f-_...,-',,7,,94':t- 1 1 00 ~'~'-------------1
Oct-01IAc;i'jil ~_=856;;I-_"34",96=t +-_-:O".09=t_...:-::24,,.96=t ..., -'~~~~~::;:~~:!.._- __.J

Nov··(n 462981 3579 0.09 -27.35 I 0.00 •
Dec-01 D:-; __.-1'-_::36::2"1°1--__+-__+ +-__-11 A M
Jan-02 3709

'--__~"'."'.~,,-:~~J.;L='"'-»'"!'_iI.'~.,,\.:,,!jjJ::..;;;:i:,~...;,';;.."""':1U*[1f--...,1_-7:::B:;~I---t---+---t----i

MR-4 - Trouble Duration Intervals

I--:-~ - -CLEe_~_~

Parity with Retail

,

I i

I
A S 0JA M J

'::I4.00
2.00
0.00 .

YES

YES

YES

YES

YES

YES

YES

P•.

1.63

0.65

1.03

0,07

0.28

0.12

-0.34

12047 47 9.36 1.39

1637 67 6.54 0.81

1383 32 7.33 1.31

1470 66 6.25 0.79

1100 50 6.60 0.95

1441 040 8.38 1.34

1131 52 33.03 04.69

VZ Vol CLEC Vol Stoev SampEff ZScore

Mean TIme To Re Ir - Total

JuJ.01

Jun-01

Oct-01

S.~01

Aug-01

May-01

MR-04-01-3200
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r-1I1111i!llilililJlillllllllllll!iIli!!liiilJll!illiiliIllMiilRI..!ii.llT~,!!1Du~.I,.i!Duil,~,IIID!l"~,1"1.1,,,1,.,.111 coot... 11.11111111111111111111111111111111111111·111
MR-4-01·3216 Mean Time To ReD'i, - Total· Non eso & 050 I Parity wittl Retail

Dec-Of i:' ;;:t11 fIHIA 777 6.06

Ja~02 ',;: ;;;"IM '::' '2.,2' 745 5.84

Feb-02 ;':A aIfA' 722 7.64

Mar-02 "~,I, "':eM :J1INIA 607 6.08

5.84 0.72

Paritll

8.00
YES

6.00

4.00

! 2.00

I

0.00

,

I

-
I

Mean Time To Re ai, - Total· OS1 & OS3 Parity with Retail

,
"~'IIl' •._.-" g I

D J F M

I· ......CLEC----:...- Verizon I
-- ._------~

1H~ ~'
4.00 ----

2.00· -----------1
0.00 _~-----~----J

N

YES

YES
YES
YES
YES

56 5.74 0.86 -0.72

58 6.74 1.01 -0.14

65 6.06 0.86 -0.18

69 9.10 1.25 1.05

49 5.98 0.95 ·0.05

CLEe Vol StDev SampErr ZSCote

'92
202

222

219

225

VZVoI

Feb-02

Dec-<ll

Jan-02

Nov-Of

Mar-02

MR-4-01-3211

os

Parity with Retail

102.00 .----------..,1
'5E~>- ...:
90.00 ~-~-~-_.--_

A M J J A

1637 67 2.12 -1.40 YES

1441 40 3.42 1-40 YES

1131 52 2.24 1.14 YES

1100 50 2.11 0.09 YES

14-70 66 2.05 -0.15 YES

-"vz,-"vo"':::;l'c"LE""C-,V,,o,::';fS,-,tDe""-v_f'S,::m""';';"::fZ"S",,,D"''''-;-;;;I--cP~'rity;;·;-T------- ---------
1247 47 3.64 1.18 YES .~

1383 32 3.40 1.11 YES

% Claared ail troubles wtthln 24 HOlIrs

Oct·Of

Apr·01

JuJ-01

Jun-Of

Se~01

A 1

May·Of

MR-4-04·3200

[.-* ..CLEC -Verizon!
L......_'==::'::::::=-=====:'.... ...J
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MR-4 • Trouble Dur8tion Internl. cont•.

MR-4-04-3216 % Cleared (alliroubies within 24 Hou... - Non DSO & OSO Parity with RetaU

CLEC Vol StDev SampE" ZScoreVZVol Parity
Nov·01 !i;( 'l!lI fNlA 74' I

~Dec-01 1"'+ - 777 120.00
Ja~02 I' ·1-'iIo 74' 1 14.51 500000O.00 YES

, 100.00

I

Feb-02 L'b Ii' 'ilN/A 722 I 80.00
Mar-02 "·i .;,1-1:-' ilN/A 807 60.00

40.00

N D J F M

~·CLEC -Verizo;;-: IL:_-_=-~ ~~

% Cleared all troubles within 24 Hours. DS1 & OS3MR-4-04-3217

NOv-01

Dec-01

Ja~02

Feb-02

Mar·02

VZ Vol CLEC Vol StDev

192 58

202 65

222 56

219 49

225 69

SampE" ZScore
2.38

2.42

1.99

2.58

2.83

1.09

1.23

0.48

-0.13

1.65

Parity

YES

YES

YES

YES

YES

Parity with RetaW

102.00I--~I''::" .
:E .'~ '=.?'~

N D J F M

;.. '* . ·CLEe - Verizon i

o5AJ

Parity with Retail

0.00 '
A M J

I

L_---=I·=·=~.=.=.C=LE=C==-==v=e=riz=·0="=.1_----.:

1060 49 7.12 0.01 YES 20.00 _
1078 48 7.26 -1.93 NO

..!VZ~~:!!O/,-:-:~C,"LE==C,-,~~O~/::¥S~to.~v_~sa!!m~""~",=!,z,,S!!CO~,,~:-:c+....!:p:;arity= .?--+ ~

1197 47 7.28 1.55 YES I

1337 32 8.69 1.00 YES 8000t ['
~:~~: ~::~ ~:: ~~: 6

4
0
0

:.0
00

0 lC ••• : ••• :.:e:=tt-·· ..._":J .
1452 62 6.27 0.51 YES

% Out of Service> 4 Hours

JuJ-01

Apr-01

JU~01

Oct·01

A 1

Se~(n

Ma 01

MR-4-D6·3200
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~ilIlilliiiil!lllll!lilli!lIlilliiii!lliil!iJillllI.Il!I!M~R~"~'~Trnll!u~blla~Dlul"~1I10In~,n~..1",1,~,.lllillcloln,I..I.IIII11.III.II.III11.!lII.!lIIIIIIII.1i1i!1I
MR+06-321& , % Out of servIce> 4 Hours· Non DSO & DSO

49.07 500000O.00

Parity

YES

Parity with Retail

80.00I
:~~~ ~~~_.~~._~_~~_a~~--j
20.00 ~~~--_------I

0.00 - __- --_-..J

N o J F M

% Out of Service> 4 Hours - 051 & 053MR......(I6-3217

Nov-Of

Dec-Of

Jan-02

Feb-02

Mer-02

vz VO/

191

201

220

215

223

CLECVol S~v

5.
83

54

40

59

SampEfT ZSCOfft

7.29 -0.28

7.08 -2.78

7.58 -2.02

8.45 0.54

6.85 1.97

Parity

YES
NO
NO

YES
YES

1- . "* .~·~~~EC __ - .~~.~~~rlJ
---_.__.- ----'

Parity with Retail

1:::
1

:........ =:~
:~.~~ a__

i

_._._.. -''-~~
0.00 __-_-_-_--J

N o J F M

MR-4-08·3200

Apr-Ol

Ma -01

Jun-01

Jul-Of

A 01

S 01

OCt-01

% Out of Service> 24 Hours

VZ Vol CLEC Vol S~v

1197 47

1337 32

1610 63

1419 40

1452 62

1060 49

1078 48

SempEfT ZSCO/8

3.83

3.39

2.16

3.30

2.10

2.09

2.30

1.16

1.10

-1.59

1.34

-0.26

0.02

1.09

Parity

YES
YES
YES
YES
YES
YES
YES

r:-:-*" --CLEC - Verizon !I .~_

Parity with Retail

A M J J A s o
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MR-4-08-3216

Nov-Of

Feb-02 i::'

Mar-02 '

, VZ Vol CLEC Vol Sto.v

714

742

723

.99
790

SampE" ZScore Pa .

14.25 500000O.00 YES

Pa' with Retail

4.00 r------------,
3.00 +-------~~-__I
2.00 +-_~__-"'----"'-.._I

1.00 +----------~
0.00 1--_- __1

N D J F M

% Out of Servtu > 24 Hours - DS1 & DS3

MFJ

Parity with Retail

D

5.00I ,,014.00 /7

~:: _=__:~_.. .L•._.Y'_R_.._~_::_._'~---j
0.00 ~~_"'=:_-----__I

N

YES

YES

YES

YES

YES

Parity

2.39 1.09

2.46 1.22

3.03 1.46

2.84 0.53

2.03 0.4454

58

83

40

5.

CLEC Vol StDev

201

220

215

191

223

VZVol

Mar-02

Feb-02

Jan-02

MR-4-08-3217

1- -"* - .ClEC - veriZOill

MR-5 - Repeat Trouble Reports

MR-S-01-32DO

Apr-Of

May-Ol

Jun-D1

JuJ-01

A 1

Sep-Of

Oct-Of

Nov-Dl

_0'
Jan-02

Fab-02

Ma,.02

rts wtthln 30 0.

VZ Vol CLEC Vol StOfIv

1247 47

1383 32

1637 67

1441 40

1470 66

1100 50

1131 52

937 58

979 65

967 57

941 49

1032 69

SampE" ZScore
5.85 1.09

7.21 1.10

4.92 1.81

6.74 2.29

4.90 2.57

5.58 1.47

5.31 0.65

5.23 2.17

4.36 0.25

5.21 0.05

5.62 0.65

4.78 1.65

Parity

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

YES

Parity with Retail

25.00 ,----A-------,

20.00 t:::::::~~::::;:=s::~:;:~
15.00 • '. ",.'.~
10.00 ·oK. .7C

5.00 +-- ·x.?:'-_._.....· _
0.00 +-- ~

A M J J A SON 0 J F M

, '
I- ...... CLEC - Verizon i
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